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Answer all questions.

GROUP- A

1. Answer any eight of the following questions. 2.5x8=20

(a) Why is ‘listening’ an important part of communication ?

(b) What is paralinguistics ?

(c) What is the role of context in communication ?

(d) What is information loss ? How it affects the process of communication ?

(e) Replace the underlined word with a phrasal verb:

(i) The game was cancelled because of bad weather.

(ii) It’s been five years since John quit drinking

(f) Do as directed :

(i) Be sure to _____ a life jacket before getting into the boat. (Use the appropriate phrasal verb in
the blank)

(ii) The police would not _____ to the kidnapper’s demands. (Use the appropriate phrasal verb in
the blank)

(g) There were a lot of children ______ the classroom _____ the teacher. (Use the appropriate
prepositions in the blanks)

(h) Change the voice:

(i) She showed me a nice portrait

(ii) A thunderstorm often turns milk sour

(i) Change the following word into adjective and use it in a sentence:

(i) Religion

(ii) Space

(j) Correct the error:

(i) My father is thinking that I should stop smoking

(ii) She is married with a plumber who is five years older than her.

(Turn Over)



GROUP- B

Answer any four of the following questions: 15x4=60

2. Write a note on the process of communication.

OR

What are the different types of communication ? Elaborate with examples.

3. Write a note on the differences between verbal and non-verbal communication.

OR

Show your acquaintance with the different types of communication barriers.

4. Read the following passage carefully and answer the questions that follows:

The expression “an educated person” might be taken to apply to an individual who, being possesed of
average intelligence, application and memory, has devoted several years of his or her life to the acquisition
of general knowledge. It would not be within such, narrow confines that I should use the expression, since
a moment’s examination of this definition proves it to be wholly unsatisfactory.

What, for instance, is meant by ‘Several years’? Does it mean the years between the ages of five and
fourteen, or the years between the ages of five and twenty-one? Assuredly it means nothing of the sort,
since a person who ceases to educate himself at any age is not, in my sense of the word, an educated
person. Only those can lay claim to that resounding title who continue to learn and learn until they are nailed
in their coffins. What, again, is meant by “general knowledge” ? The pedants have assured us that the aim
of all higher education is to know something about everything and everything about something. Much as I
envy and admire those rare people who are in fact capable of these extremes of erudition, I should regard
them, not so much as persons of exceptional education but rather as sports or freaks, akin to lightning
calculators, who have been endowed by nature with extraordinary minds. No normal person can possibly
know something about everything, and even those who know everything about something become incapable
of elastic thought and are contorted into unnatural shapes which recall the masterpieces of the topiarist’s
art. The normal human being who aspires to be educated should concentrate upon those areas of learning
which are attuned to his individual capacities, and should enlarge those areas by becoming acquainted with
the wider areas, which surround his own nucleus of knowledge.

(a) What does the expression ‘an educated person’ mean ?

(b) Why the given definition of ‘an educated person’ is not satisfactory ?

(c) Who is not an educated person according to the writer ?

(d) What is the aim of our higher education according to the pedants ?

(e) Who are regarded as sports or freaks by the writer ?

(f) What a normal human being, who aspires to be educated, should do ?

5. Write a formal email to your professor requesting him to recommend your name for the job of research
assistant at the university.

OR

As a manager of a shopping mall write an email to your product supplier to speed up the supply.

6. Expand the following idea into paragraph

“All good things must come to an end”

OR

“Time and tide waits for none” .


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Answer ALL questions.

1. Answer all the questions : [1 x 12 = 12

(a) They have invited him to the party. (Change the
voice.)

(b) Better late than ______. (Complete the proverb
with an appropriate word.)

(c) The students (eat) ______ their lunch without a
complaint.

(d) Everyone who crosses the border ______ show
his / her passport. (must/ should/ can)

(e) Peter ______ (teach) English at the University.

(f) All the ______ is not gold. (glitter / glitters)

(g) He does not believe ______ God. (Write a
preposition.)

(h) Mother said, “I am not well today”. (Change the
Narration.)

(i) It ______ (rain) for two hours and the ground is
too wet.

[P.T.O.

(e) Deepak / Diya Mishra of L/105, Nayapalli,
Bhubaneswar bought a HP Desk Jet 200 Printer
from The Computer Centre, the sole dealer of
Hewlett Packard at Master canteen, for use with
his/her newly acquired personal computer, a
month ago. Now he/ she finds that the print
quality is poor and the ink nozzles of the print
cartridge get frequently clogged. The printer
has been given one year warranty against any
technical fault. Write a letter as Deepak/ Diya
Mishra to the dealer complaining about the same
and requesting him to attend to it.

(f) Recently your col lege has celebrated
Independence Day in the college campus. Draft
a report in about 120 words on the celebration
of Independence Day to be published in a local
Odia Daily.

(g) Discuss Reading Skill and its different methods.

(h) Write a detailed account of English in the Print
and Electronic media in India.


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(j) After unpacking all boxes, the family of Mr. Gupta
______ (set off/ set up/ set on) their house.

(k) Write the synonym of ‘Clarify’.

(l) Write the antonym of ‘Arrival’.

2. Answer any EIGHT of the following questions :
[2 x 8 = 16

(i) Define Communication.

(ii) What is Horizontal Communication ?

(iii) Explain Grapevine Communication ?

(iv) Write accusatory tone in communication.

(v) Write two examples of nonverbal
communication ?

(vi) Define Skimming in reading skill.

(vii) What is the use of Officialese ?

(viii) Write two examples of pseudo-cleft sentence.

(ix) Write two examples by using the connector/
word ‘as well as’ and ‘not only__but also’.

(x) Define who is a ‘Sender’ in communication
process ?

3. Answer any EIGHT of the following questions :
[3 x 8 = 24

(a) Define Medium of Communication ?

(b) Differentiate between Skimming and Scanning.

(c) What is Active Listening Skill ?

(d) What is Communicative-English in your
opinion ?

(e) What is Inter-Cultural communication ?

(f)  Define Sympathetic tone with two examples.

(g) Write a short note on Indianization with
examples.

(h) Define Jargon with examples.

(i) Define Cohesive Writing.

(j) Write two distinct features of electronic media
in India.

4. Answer any FOUR of the following questions :
[7 x 4 = 28

(a) Define Communication. Write elements and
process of communication.

(b) When does Communication Fail ? Define
Barriers of Communication.

(c) Enlist important aspects of a Resume with a
sample ?

(d) You have seen an advertisement of job
recruitment in an IT sector. You want to apply
for the same job. Write a letter to the Manager
of that company to apply for the job by attaching
all the essential documents with it.

[Cont... [Cont...
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Answer ALL questions.
1. Write whether the following sentences are True

or False :- [2 x 8 = 16
(a) Communication is a two-way process.
(b) Feedback has no role in communication.
(c) ‘Context’ refers to the total setting in which

communication takes place.
(d) Nonverbal signals received by the receiver

during the process of communication are more
reliable than the verbal message.

(e) Decoding is done by the sender.
(f) Fast reading is more beneficial than Slow

reading.
(g) Communication works on the principles of

barriers and filters.
(h) One should put on formal dress for the purpose

of attending an interview.
2. Write short notes on any four:- [4 x 4 = 16
(a) Active listening
(b) Encoding
(c) Skimming
(d) Cross cultural communication
(e) Feedback

3. Communication should be audience oriented,
why ? [12

OR
What is ‘barrier’ in communication, discuss the
different types of it and how to overcome ?

4. TCS India Ltd. Invites applications for the post
of software developer. Write a Resume along
with a cover letter for the said post as per the
advertisement published in the times of India on
25th March. [12

OR
Write a letter to the editor of the Indian Express
highlighting the cause of not to use phone while
driving ?

5. Discuss the importance and relevance of
communication in Modern times ? [12

OR
Elaborately discuss the process of
communication ?

6. Précis writing:- [12
(Any passage of 150 words)

OR

Write a paragraph on your Mobile


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Answer ALL questions.
1. Write whether the following sentences are True

or False :- [2 x 8 = 16
(a) Communication is a two-way process.
(b) Feedback has no role in communication.
(c) ‘Context’ refers to the total setting in which

communication takes place.
(d) Nonverbal signals received by the receiver

during the process of communication are more
reliable than the verbal message.

(e) Decoding is done by the sender.
(f) Fast reading is more beneficial than Slow

reading.
(g) Communication works on the principles of

barriers and filters.
(h) One should put on formal dress for the purpose

of attending an interview.
2. Write short notes on any four:- [4 x 4 = 16
(a) Active listening
(b) Encoding
(c) Skimming
(d) Cross cultural communication
(e) Feedback

3. Communication should be audience oriented,
why ? [12

OR
What is ‘barrier’ in communication, discuss the
different types of it and how to overcome ?

4. TCS India Ltd. Invites applications for the post
of software developer. Write a Resume along
with a cover letter for the said post as per the
advertisement published in the times of India on
25th March. [12

OR
Write a letter to the editor of the Indian Express
highlighting the cause of not to use phone while
driving ?

5. Discuss the importance and relevance of
communication in Modern times ? [12

OR
Elaborately discuss the process of
communication ?

6. Précis writing:- [12
(Any passage of 150 words)

OR

Write a paragraph on your Mobile


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Answer ALL questions.

1. Answer all the questions : [1 x 12 = 12

(a) They have invited him to the party. (Change the
voice.)

(b) Better late than ______. (Complete the proverb
with an appropriate word.)

(c) The students (eat) ______ their lunch without a
complaint.

(d) Everyone who crosses the border ______ show
his / her passport. (must/ should/ can)

(e) Peter ______ (teach) English at the University.

(f) All the ______ is not gold. (glitter / glitters)

(g) He does not believe ______ God. (Write a
preposition.)

(h) Mother said, “I am not well today”. (Change the
Narration.)

(i) It ______ (rain) for two hours and the ground is
too wet.

[P.T.O.

(e) Deepak / Diya Mishra of L/105, Nayapalli,
Bhubaneswar bought a HP Desk Jet 200 Printer
from The Computer Centre, the sole dealer of
Hewlett Packard at Master canteen, for use with
his/her newly acquired personal computer, a
month ago. Now he/ she finds that the print
quality is poor and the ink nozzles of the print
cartridge get frequently clogged. The printer
has been given one year warranty against any
technical fault. Write a letter as Deepak/ Diya
Mishra to the dealer complaining about the same
and requesting him to attend to it.

(f) Recently your col lege has celebrated
Independence Day in the college campus. Draft
a report in about 120 words on the celebration
of Independence Day to be published in a local
Odia Daily.

(g) Discuss Reading Skill and its different methods.

(h) Write a detailed account of English in the Print
and Electronic media in India.


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(j) After unpacking all boxes, the family of Mr. Gupta
______ (set off/ set up/ set on) their house.

(k) Write the synonym of ‘Clarify’.

(l) Write the antonym of ‘Arrival’.

2. Answer any EIGHT of the following questions :
[2 x 8 = 16

(i) Define Communication.

(ii) What is Horizontal Communication ?

(iii) Explain Grapevine Communication ?

(iv) Write accusatory tone in communication.

(v) Write two examples of nonverbal
communication ?

(vi) Define Skimming in reading skill.

(vii) What is the use of Officialese ?

(viii) Write two examples of pseudo-cleft sentence.

(ix) Write two examples by using the connector/
word ‘as well as’ and ‘not only__but also’.

(x) Define who is a ‘Sender’ in communication
process ?

3. Answer any EIGHT of the following questions :
[3 x 8 = 24

(a) Define Medium of Communication ?

(b) Differentiate between Skimming and Scanning.

(c) What is Active Listening Skill ?

(d) What is Communicative-English in your
opinion ?

(e) What is Inter-Cultural communication ?

(f)  Define Sympathetic tone with two examples.

(g) Write a short note on Indianization with
examples.

(h) Define Jargon with examples.

(i) Define Cohesive Writing.

(j) Write two distinct features of electronic media
in India.

4. Answer any FOUR of the following questions :
[7 x 4 = 28

(a) Define Communication. Write elements and
process of communication.

(b) When does Communication Fail ? Define
Barriers of Communication.

(c) Enlist important aspects of a Resume with a
sample ?

(d) You have seen an advertisement of job
recruitment in an IT sector. You want to apply
for the same job. Write a letter to the Manager
of that company to apply for the job by attaching
all the essential documents with it.

[Cont... [Cont...
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Group – A

1. Answer ALL questions : [10 x 2 = 20

(a) Discuss the elements of communication ?

(b) What are barriers to effective communication ?

(c) What are the tactics of listening skill ?

(d) What are the disadvantages of non-verbal
communication ?

(e) Differentiate synonyms and antonyms with
example.

(f) What is the role of grammar in communication ?

(g) What is the difference between oral and written
presentation ?

(h) How interviewer is different from interview ?
[P.T.O...



(i) Describe about CV.

(j) Describe about formal letter.

Group – B

Explain any FOUR of the following :

2.(a) Define Communication. Explain the process of
communication with its elements. [7.5

(b) How communication is considered as effective
communication ? Discuss the basic principles
of effective communication. [7.5

OR

(c) Write the different communications, today we
are using. [15

3.(a) Define Listening. What are different types of
listening ? Explain the process of  listening and
why it is considered as important of all the skill
in communication ? [15

OR

(b) Write the methods  and techniques of skimming
and scanning. [15

4.(a) One word substitution : [5

The study of planets = ________.

One who is unable to pay off one’s debts =
________.

A person who eats human flesh = ________.

A person who is not easily pleased = ________.

That which can’t be corrected = ________.

(b) Write the opposite words : [5

Agree,  Bold, Construction, Changeable, Best.

(c) Define Sentence. Write types of sentences with
examples. [5

OR

(d) Write an essay “Water - The Elixer Life”. [15

5.(a) Write the guidelines of official correspondence
for making Esquires, complaints and replies.

[15

OR

(b) Write a Formal letter for your job. [7.5

(c) What is interview ? Write the process of
interview. [7.5


II - S - BCA - AEC - 2 - (English COM.) - (NC)
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COMP.SC.-214(4)

PART-I

1. Answer the following questions. 1x8

a. JVM stands for ____.

b. The compiled java program generates an intermediate
file with file extension of ____.

c. To invoke a constructor, most often programmers use
____ operator.

d. If you don’t specify any access specifier to any member
of a class, it would be treated as ____.

e. In Java, the data type float has the size of 4 byte, then
the size of the int is ____ byte.

f. The operator >>> is known as ____.

g. To determine whether an object belongs to a particular
class or not, we can use ____ operator.

h. The keyword super can be used to invoke ____
constructor.

(Turn Over)
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Answer all questions.



COMP.SC.-214(4)
(Contd.)(2)

PART-II

2. Answer any eight within two to three sentences. 1.5x8

a. What is the use of ‘this’ keyword ?

b. What is the meaning of operator precedence and
associativity ?

c. Define instance variable, class variable and local variable.

d. What is Boolean type ? What will be default value of
newly declared Boolean variable ?

e. State the Bitwise operators available in java.

f. State the usage of ‘break’ and ‘continue’ in control
statements.

g. Write the syntax of for-each loop and state the limitation
of for-each loop.

h. What is the significance of finalize() method.

i. What is an Interface ?

j. What is the essence of ‘static import’ in java program ?

PART-III

3. Answer any eight of the following (in maximum 75 words.)     2x8

a. Compare == operator with equals () method.

b. What is Wrapper class ? Discuss its usages.

c. What is Inner class ? When the inner classes are primarily
used ?

d. Compare Static binding with Dynamic binding.

e. What is an Exception ? State any two exception class
name.

f. Compare final, finalize() and finally.

g. Compare the role of throw with throws.

h. What is JDBC ? State the 4 types of JDBC drivers
commonly used in java programs.



COMP.SC.-214(4)
(3)

i. What is String class ? State any two methods of this
class.

j. State any two methods (with chunk of code) that can be
used to receive input from the user.

PART-IV

Answer within 500 words each. 6x4

4. Write a java program to find all the prime numbers between 1
to 100 using recursion.

OR

Write a java program to swap the content of two integer
variables using bitwise operators.

5. What is the meaning of jagged array ? Write a java program to
illustrate working of the same.

OR

Distinguish between Byte stream and character stream. Write
a java program to read the text file ‘input.txt’ and display over
the console using Input Stream Reader.

6. What is Inheritance ? Why java does not provides multiple
inheritance ? Write a program to illustrate multi-level inheritance.

OR

What is the meaning of Inter Thread communication ? Write a
program to illustrate the same.

7. Distinguish between Interface and abstract class. Write a small
java program to illustrate such distinction between them.

OR

Write a program to receive data (such as Name, Roll-number,
Course-name) of students and store these data in a database
using JDBC.





COMP.SC.-214(4)
(4)
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CSC-214(4)

PART-I

1. Answer all questions: (1x8=8)

a) __________keyword can be used to invoke immediate
parent class method?

b) __________class in Java is a class whose object wraps
or contains primitive data types?

c) OOP stands for ____________?

d) In Java, ________ specifies the behavior of a class by
providing an abstract type?

e) In Java, println( ) method is present in ____________
class?

f) ____________ is provided in Java to compress the file
contents?

g) ________is the full form of TCP/IP?

h) JDBC stands for____________?

(Turn Over)
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CSC-214(4)
(Contd.)(2)

PART-II

2. Answer any eight of the following within two to three sentences
each. (1.5x8=12)

a) What is final keyword?

b) Define java method?

c) What do you mean by scanner class?

d) Define object?

e) What is auto-boxing?

f) Define final class?

g) Why File Writer class is used?

h) How to uncompress a file?

i) What is throw?

j) Define datagram programming?

PART-III

3. Answer any eight of the following within 75 words each.
(2x8=16)

a) Why extends keyword is used in java?

b) Define type conversion? What are its types?

c) What is a Buffered Reader class?

d) Write down the principles of object oriented
programming?

e) Define garbage collection?

f) Differentiate between aggregation and inheritance?

g) What is jagged array? Give an example?

h) What is IO package?



CSC-214(4)
(3)

i) Define multi threading?

j) What is the use of TCP/IP?

PART-IV

Answer all the following within 500 words each. (6x4=24)

4. Define loop in java? Write a java program to check whether a
number is even or not using loop?

OR

Write about the history of java? Differentiate between C++
and java?

5. What is the need of method overriding? Demonstrate method
overriding with an appropriate java program?

OR

Define constructor? Explain different types of constructors in
detail?

6. What is an array? Write a java program to initialize and display
the contents of a 2D array?

OR

Differentiate between Byte Streams and Character Streams?
Why Input Stream Reader class is used? Explain with a java
program?

7. What is an exception? How it can be handled? Write a java
program to create your own exception?

OR

Discuss accessing and manipulating databases using JDBC in

detail?





CSC-214(4)
(4)

1190



III - S - B.Sc. - (ITM) - Core - 05 -
(Java Programming)

2023
Full Marks - 60

Time - As in the Programme

The figure in the right hand margin indicate marks.
Answer ALL questions.

1. Answer all the questions : [1 x 8 = 8

(a) What is a Class Loader ?

(b) What is JIT ?

(c) What is a static variable ?

(d) What is the use of this keyword in Java ?

(e) What is constructor ?

(f) What is token in java ?

(g) Define thread.

(h) Write the name the super class of exception.

2. Answer any EIGHT of the following questions :
[1.5 x 8 = 12

(a) Why java is called platform independent ?

(b) What is operator in java ? Give an example of
logical operator.

[P.T.O...

OR

What is string in Java ? Write a java program
that will take input of parents from keyboard
and suggest the name of their child.

(d) What is Exception ? How many types you can
handle the exception in Java ? Write a java
program that will implement “try”, “catch” block.

OR

What is thread ? Draw thread life cycle diagram
in Java.


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(c) What is scanner class ? How it can be used in
a program ?

(d) Distinguish between interface and class.

(e) What is the constructor ? Give one example.

(f) What is Vector ? How it differs from array ?

(g) What is inheri tance ? Which types of
inheritance supported by java ?

(h) What is Polymorphism ? Which concept in java
implies polymorphism ?

(i) What is aggregation in java ?

(j) Why strings are immutable in java ?

3. Answer any EIGHT of the following questions :
[2 x 8 = 16

(a) What is package in java ? Write the syntax to
create a package in java.

(b) What is exception ? Why it’s important to handle
the exception ?

(c) What is conditional statement ? Write an
example of it.

(d) Write the differences between method
overloading and method overriding.

(e) What is jagged array ? How it differs from 2D
array ?

(f) How an array is declared in java and why does
the Java array index start with 0 ?

(g) What is JDBC ? For what it is used ?

(h) Distinguish between local and global variable.

(i) Distinguish between C++ and Java.

(j) What is constructor overloading ?

4. Answer any FOUR of the following questions :
[6 x 4 = 24

(a) What is Object oriented programing language ?
Write a java program to display all the odd
numbers between 1 to 30 using for loop & if
statement.

OR

What are the data types available in Java ?
Write a program to check whether given number
is prime or not.

(b) What are the different types of loops used in
java ? Write a java program to demonstrate for
loop.

OR

Write different selection statement used in java
with example.

(c) Write a short note in “Array in Java”.

[ 2 ] [ 3 ]
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The questions are of equal value.
Answer any SIX questions including Q. No. 1.

1. Write the answer of the following questions :

(i) Write the differences between abstract class

and interface.

(ii) What is the need of garbage collector ?

(iii) Write the concept of overriding ? How is it

different from overloading ?

(iv) Write any four operators with example.

(v) What is command line argument ?

2. Explain various tokens used in Java.

3. What is OOPS ? Discuss various concepts and

application of object-oriented programing.

4. Explain types of constructor used in Java. Is it

possible to overload a constructor ? Justify your

answer using an example.

5. Discuss advantages of array over normal
variables. Explain types of array with syntax.
Write an array program to find out the smallest
number in the list of numbers.

6. How reusability applied in Java ? Write the
differences between base and derived class.
Explain it with example. Write a base class and
derived class to print parent and child name.

7. Discuss different types of JDBC Drivers used
in Java to access and manipulating data of
databases. Write a program to store employee
code, name and designation in a data file.

8. Write the advantages of multithreading. What
is thread priority ? Write a multithreading
program to execute any three different task using
thread priority.

9. Explain the life cycle of an applet with a diagram.
Write an applet program to display your name
and address in a page.

10. Discuss types of Layout Managers supported
by Java. Differentiate between them with example.


IV - S - B.Sc. - (ITM) - Core - IX -
(Java Programming) - (OC)
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Answer all questions 

(Each Questions carry equal marks) 

 

1. Briefly explain the nature, importance & functions of Management. 
OR 

Elaborate the contribution & approaches to the management thought. 
 

2. What are the elements of organizing? Describe to the types of 
organizations. 

OR 
Write briefly about the need & importance of planning. Add a note on the 
need & techniques on forecasting. 
 

3. What is Communication? Explain types & importance of Communication. 
OR 

Briefly explain the theories & importance of motivation. 
 

4. Describe the classes and levels of decisions. 
OR 

Define strategy and elaborate the role of different strategist. 
 

5. Write shot notes: 
i. Quality and functions of leaders 
ii. Techniques of counselling 

 
                                                        OR 

 Explain the strategic management in India. Describe the relevance of 
 strategic management & its benefit. 
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The figure in the right hand margin indicates marks.
Answer ALL questions.

1. Answer any FOUR of the following questions : [24=8

(a) Define MBO.

(b) What is the importance of motivation ?

(c) Differentiate between formal and informal organisation.

(d) What is Staffing ?

2. Answer any FOUR of the following questions : [34=12

(a) State the Maslow's Hierarchy of needs.

(b) "Management as Art, Science & Profession", justify.

(c) What are the various types of planning ?

(d) Leadership is situational. Explain.

3. Answer any FOUR of the following questions : [44=16

(a) What are the advantages and limitation of planning ?

(b) Discuss the function of management.

(c) Suggest your views on what are the quality and function you want to see within a
good leader ?

(d) Define coordination. Discuss its importance to the organization.

4. Answer any THREE of the following questions : [83=24

(a) What do you mean by forecasting ? How is it related to planning ?

(b) Decision making is the primary task of the management. Discuss this statement
and explain the process of decision making.

(c) Elucidate the contribution of F. W. Taylor to Management.

[Cont...



(14)

(d) What is the importance of controlling ? Discuss various tools and techniques
applied by the manager for effective controlling.

(e) Discuss the relevance of strategic management and its benefit to any organization.

(f) Define delegation of authority. What is the need of such ? What are the difficulties
in delegation ? Suggest your solution to such difficulties.


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The figure in the right hand margin indicate marks.
Answer ALL questions.

1. Answer the following questions : [1 x 8 = 8
(a)   What is Administration ?
(b) Define the concept of operative management.
(c) What do you mean by planning ?
(d) Write the need of organisational structure.
(e) Write the reasons of delegation.
(f) What is the need of management ?
(g) Define leadership.
(h) What do you mean by decentralization ?

2. Answer any EIGHT of the following questions :
[1.5 x 8 = 12

(a) Write down the overview of management.
(b) What do you mean by motivation ?
(c) Write different approaches in management.
(d)  What is social responsibility ?
(e) Write the differences between Management vs.

administration.
[P.T.O...



(f) Write down different types of communication.
(g) What is classical theory ?
(h) How delegation and authority are related ?
(i) Define span of management.
(j) Define decision making in forecasting.

3. Answer any EIGHT of the following questions
(within 50 words) : [2 x 8 = 16

(a) What are the classes of decision ?
(b) Write down two advantages of planning.
(c) What are the types of organization ?
(d) Write different skills required by a good

manager.
(e) Discuss the modern approach to management.
(f) Explain Fayol’s contribution to management.
(g) What are the barriers of communication ?
(h) Explain the merits of decision making.
(i) Define the concept of centralization and

decentralization in management.
(j) What do you mean by staffing and controlling ?

4. Answer any FOUR of the following questions :
[6 x 4 = 24

(a) Point out the distinctive contribution of Taylor to
the theory of management. Why is he regarded
as the father of scientific management ?

OR
Explain briefly the contribution of Peter Drucker
to management thought.

(b) Write down the advantages and limitation of
planning. Discuss how planning is helpful to a
manager in decision making ?

OR
Discuss the various leadership styles in
management process.

(c) What is Controlling ? Write down the importance
and process of controlling.

OR
What is Communication ? Discuss various types
of communication in management.

(d) Define strategy and discuss its benefits in
decision making.

OR
Give an analytical note on different types of
decisions taken in an organization.


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